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Key area Definition

Support Students will be provided with clear guidance detailing ways to access support throughout their student journey, both at university and departmental levels.

• Students will receive clear communications on the range of both academic and pastoral support available through the university and Imperial College Union

• Students can be signposted to specialist support teams in the university and will be referred to the most appropriate service when they approach another service.

Connection University wide services will collaborate with Imperial departments to champion individuality while maintaining equitable experience for students.

• All staff will engage with students as future peers and collaborators

• Imperial fosters a lifelong connection with students and alumni, both at departmental and university level, through academics, pastoral care and extracurricular 

activities.

Wellbeing Imperial will provide academic regulations , policies and processes that are informed by compassion to support physical and mental wellbeing.

• Students will have clear paths to access support.

• Imperial will have dedicated wellbeing support teams within and outside of departments, catering to differing needs of students

Learning Students will have opportunities to develop academic and professional skills and access world-class teaching through pedagogical practice as defined by 
Imperial’s Academic departments.

• Students are signposted to support for study skills and know how to access it

• Students will receive timely, accessible information to support their learning
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Key area Definition

Future Staff will encourage students to engage with services which will support them in the future by providing clear communication and highlighting relevant 
events.

• Students will have the opportunity to engage with the careers services at a University and department level.

• Students will have opportunities to expand their learning beyond their programme of study

Space Imperial is proud of its diverse campuses, and will continue to provide equitable of extracurricular activities, facilities and services across them.

• Students will be provided spaces for independent and collaborative study at locations relevant to their programme which are accessible at times which correspond 

to their schedule.

Activities Extracurricular activities are a core element of Imperial's commitment to develop graduates of the future and as such, staff will champion opportunities for 
students to engage with these activities.

• Students will have the opportunity to engage in activity opportunities at their primary campus or within a reasonable walking distance through clubs and societies 

provided by ICU

• Students will have the opportunity to access online physical activity opportunities

• Students will normally have Wednesday afternoons free to allow for engagement with sport and other extracurricular activities.


