Harassment Support Contact Recruitment Briefing Note
Thank you for your interest in joining the Harassment Support Contact volunteer group. Staff Harassment Support Contacts (HSCs) provide a highly valuable support service to colleagues, and by joining, you will be engaging with a network of specially trained and effective volunteers helping to create a more inclusive and respectful workplace.
Imperial expects all staff to act with the Imperial Values and Behaviours in mind, treating each other with respect and working together productively. However, sometimes we may experience behaviour that causes discomfort or upset, and this is where HSCs can help. By providing a safe and confidential space to be heard, and by signposting to appropriate support structures, HSCs can help to ensure that we all can continue to operate in a comfortable and supportive workplace.
"It is important to recognise and stand against any form of harassment and bullying, this has no place in our community.  Having completed the HSC training, I feel confident in supporting work colleagues that are going through a difficult time at work in getting the help they need." - Uzma Chaudry, existing Harassment Support Contact. 
What does becoming a Harassment Support Contact involve?
Becoming an HSC means that you are making a commitment to help colleagues who might be experiencing inappropriate behaviour, or who might be made to feel uncomfortable. HSCs provide a valuable listening service, and signpost to further support and action that can be taken.
Critically, HSCs operate with a judgement-free mindset, recognising that their role is to facilitate the necessary support for any individual that might be speaking to them, regardless of any hierarchy, and putting aside any personal bias.
Finally, becoming an HSC means that you will join a network of trained individuals who have made a similar commitment to developing a more inclusive workplace. This network, led by the EDI Centre, can provide further support and guidance around the role.
How does the EDI Centre support the Harassment Support Contacts?
As well as a private Teams channel, we hold regular meetings for all HSCs to attend, where we confidentially discuss any recent cases that HSCs have seen, or any themes that might be emerging, to help each other be aware of potential topics that could be brought to us. These meetings are also an opportunity to share best practice and learning across the HSC group, and we regularly invite colleagues from across Imperial to share updates on relevant policies and processes.
Separately, all HSCs also have the opportunity for individual supervision, where they can have more in-depth conversations about any specific challenges or concerns that they may be facing, and receive coaching on how to maintain best practice within the role.
Finally, the EDI Centre provides annual development training to all HSCs to ensure continued excellence in the role.
How much time do Harassment Support Contacts need to give?
While this may vary between HSCs depending on how individually active they are in awareness raising, we expect HSCs to commit to the following as a minimum:
· 2x half-days & 1x full day – Onboarding training (one off during Summer term 2025)
· 1x full day – CPD training (Annually during Summer term)
· 45 minutes – HSC group meeting (every 3 months)
· 30 minutes – Individual supervision (termly)
· 60 minutes – HSC calls to support colleagues (average 1-2 per term)
Separately, the EDI Centre is also available to support HSCs whenever necessary.
What are the next steps to become a Harassment Support Contact?
We are delighted that you are interested in joining the team. To submit your application, please use our short application form detailing why you would like to apply.
Apply to become a Staff Harassment Support Contact.
We ask that you apply for this role only if you do not currently hold another volunteer position within Imperial—such as a staff network co-chair or lead, committee member, or similar role. This is to ensure you can dedicate your full attention and commitment to this opportunity.
For more information, or if you have any questions, please contact Jack Williams or Sheena Cardoso.
