
Build Test Deploy Run Monitor Manage

IDEs

Continuous Integration / Continuous Delivery/ Deployment 

SCM & VCS

Artifact Repositories

Test Management

Configuration 
Management

Load / Performance

Browser / Mobile

API Testing

Infrastructure 
Provisioning

Containers

Virtual Machines

PaaS / FaaS

Operating Systems

Security

Synthetic / Availability

Containers

Cloud

Errors

Project Management

Service Desk

Emails / Alerting

Recommended: These tools have excellent documentation and a good knowledge 
base within ICT. They’re favoured over supported tools due to additional features 
and stronger integrations. They’re the preferred tool for getting the job done.

Supported: These tools are officially supported by ICT. However, some integrations 
and features may be missing compared to the recommended tools. There may also 
be a lack of knowledge for these tools compared to recommended tools.

Awareness: These tools are not typically used within ICT and have no active 
integrations setup. ICT are aware of these tools but currently don’t support them.
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