Engagement Day 2025: Access information

The team behind Engagement Day are committed to creating a welcoming and inclusive space for all. Enjoy a day of networking and learning with accessible activities, facilities and resources.
Getting here
Engagement Day is a step-free event and is located at Scale Space in White City. Attendees are encouraged to travel by public transport where possible, and we recommend that you visit the TFL website to find the best accessible route.
Public transport
Rail and underground
White City is the nearest Underground station to Scale Space. This station is approximately 640m from Scale Space and is served by the Central line. White City station is not step free.
Wood Lane Underground station is approximately 800m to Scale Space. This is served by the Circle and Hammersmith and City lines and has step-free access from the street.
Shepherd’s Bush station is approximately 1800m to Scale Space. This station is served by the Central line, Overground and National Rail and is not step-free.
By bus
Bus routes that can be used includes 72, 95, 220, 228 and 272. View TfL’s local bus routes.
Parking
There are four accessible parking spaces available near Scale Space. Booking of these spaces is managed by Scale Space, to reserve one please get in touch with us (societal_engagement@imperial.ac.uk) so we can connect you with the appropriate venue contact.
Accessible toilets
All-gender wheelchair-accessible toilets are available at Scale Space. You will find these on the ground floor next to the main conference space.
Seating
The networking component of the conference may involve standing, although plenty of seating will be available in the Foyer where the catering and refreshments are served as well as in each of the workshops and talks. 
Assistance dogs
Assistance dogs are welcome at Scale Space. Dogs must be suitably trained, supervised, and remain on a lead, tabard, or harness to the person they are assisting while at the venue.
Hearing assistance
Live captioned shows
Three of the sessions will be live captioned at Engagement Day. This includes the keynote, the panel discussion and the Lightning talks.
Hearing loops
There is a portable hearing loop available that can be used in all spaces where the workshops and talks are held.
Calm space 
The calm space can be used by attendees who need a private area away from the conference, whether to escape the hustle and bustle of the event or to avoid any sounds, triggers or experiences that are making them feel anxious or overwhelmed.
The calm space will be in the meeting room Dimco, which is located through one security door. Attendees can ask a member of the Public and Community Engagement team for card access to the space at any time, and we will have several mental health first aiders on hand throughout the day.
Breastfeeding
Attendees are welcome to breastfeed in any of the spaces that the workshops and talks are being held. Alternatively, there is a medical room available to anyone who prefers to breastfeed in private. Attendees can ask a member of the Public and Community Engagement team for card access to the medical room at any time.
Multi-faith space
There is a multi-faith space available for anyone to use should they need a private place to spend time in contemplation or prayer. The multi-faith space is located on the second floor of the building. The lift requires a venue access card, which attendees can request from a member of the Public and Community Engagement team at any time.
Sensory information
The lift within Scale Space uses an automatic room fresher that emits a fragrance which may affect those with sensory sensitivities.  If this an issue, please get in touch with the team so that we discuss. 
