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Woodward Buildings
Student Pre–Induction

Dear Resident,
On behalf of all the College staff and Wardens, welcome to Woodward Buildings! We do hope you will enjoy your time with us and if there is anything we can do for you, please do not hesitate to ask. 
We’ve prepared the following information guide to cover all the essentials. Please make sure you read all the points 	below as soon as you check in, as this info will help you to answer any queries you might have:
· Register with the NHS local GP clinic – Cloister Road Surgery ealccg.cloisterroadsurgery@nhs.net . Surgery contacts are: Cloister Road Surgery, 41-43 Cloister Road, W3 0DF. Telephone: 020 8992 4331 Out of Hours: 111
· To ship anything to yourself or forward your post, please use your registered name, your room number, and the post code W3 6FA. 
· Read your Guide to Living in Halls. It’s filled with lots of useful information		   		      https://www.imperial.ac.uk/media/imperial-college/current-students/accommodation/public/Living-Guide.pdf.
· Please read the Hall rules copy located on the noticeboard in your bedroom. Please do not remove them. 
· Please complete room inventory form carefully. You must return this form to our reception within 48 hours of your arrival. Here is the link to the form: Woodward Buildings: Inventory 2023-24 (microsoft.com)			 
· Woodward Buildings has bike storage facilities onsite. If you are bringing a bicycle, register it at:		    [image: ]Bike stores form | Administration and support services | Imperial College London
· This will give you card access to the bike store. Note: there is no onsite student parking for any motorised vehicles.
· Review your insurance cover and download Endsleigh App at					   	     [image: ] https://www.endsleigh.co.uk/student/confirm-your-student-cover/ 
· Please note the following important fire safety procedures
· Familiarise yourself with the fire evacuation procedures for your room — read the fire sign located on your bedroom door.
· In the event of a fire alarm, take the stairs down to the nearest fire exit. Do not use lifts.
· The fire assembly point is across the road from reception, on Victoria Road.
· Fire alarms are tested every Thursday at 10am. If you hear it sounding on any other day/time, you must evacuate the building.
· Life in WW
· To keep the Halls safe and secure, please make sure no one is tailgating you whenever you enter the building. 
· Reception is open 24 hours a day and can be reached on +44(0)207 594 9971 or woodward.reception@imperial.ac.uk
· The Warden’s duty phone number is +44(0)773 9299516 and can be contacted Mon-Fri, 7pm-7am and all day during the weekends. Please save this number on your mobile phone.
· The Warden’s Office is located on the ground floor of C block. ‘Office hours’ operate between 7pm-8pm every day – during these hours you can arrange to meet the Wardens either in person in the Warden’s Office or online via Microsoft Teams.
· Hall Seniors and Sub-wardens are residing throughout the building. See who’s around you on posters in your shared kitchen or ground floor lift lobby.
· If you get locked out of your bedroom, please report to the reception, but be aware that the cost of having more than 3 lockouts will earn you the “opportunity” to do an hour’s worth of community service in Halls.
· Report maintenance issues either by emailing woodward.defects@imperial.ac.uk 
· Laundry is located onsite in C block basement. You will need to download Circuit Laundry App onto your smartphone to be able to use all the washing and drying machines.
· For bedroom cleaning schedule please check local notice boards, lifts, and college website.

End of Year
· Please note that departure time is 10am on the last day of your accommodation contract. If you are staying with us until the end of this academic year – your contract will end on Saturday 29th 2024 June at 10am.
· Please remember to redirect your post onto your new address when you depart from Woodward Buildings.
We do hope you will enjoy your stay with us! Woodward Buildings Management and Wardening Team
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