Student Experience Survey 2024/25 Questions
Study Location
s-1-1-1	Which campus is your normal place of study?
s-1-1-2	What is your home study location? (Country)
[bookmark: _Hlk64841223]College Pre-Arrival
b-1-1-1	I received the information I needed from the College before I started.
b-1-2-1	I was able to find the information I needed on the College website.
b-1-3-1	I received enough information from the College about moving to and living in London.
Union Welcome
c-1-1-1	Overall, I was satisfied with communication from Imperial College Union before I started.
c-1-4-1	I was satisfied with the Welcome events provided by Imperial College Union in Beit, hBar and Reynolds.
c-1-7-1	Imperial College Union Welcome Week events helped me have fun and settle into life at Imperial.
College Welcome (UG)
c-2-1-1	Overall, I was satisfied with the welcome talk from the Provost and Union President.
c-2-2-1	The welcome activities run by my department or programme at the start of term helped me settle into College and make friends.
c-2-3-1	The activities run by my department or programme at the start of term helped me understand how my programme of study would work.
College Welcome (PG)
c-3-11-1   I am aware of the Early Career Research Institute, which provides professional development workshops, events, coaching and support to all Postgraduate Students
c-3-1-1	Overall, I was satisfied with the Early Career Research Institute's online Doctoral induction - it clarified the programmes and courses available to me via the Early Career Research Institute.
c-3-9-1	I am satisfied with the workshop topics offered by the Early Career Research Institute
c-3-3-1	Overall, the Early Career Research Institute's website presents clear information and is easy to navigate.
c-3-6-1	Overall, I am satisfied that the development opportunities offered by the Early Career Research Institute are designed and catered for a diverse audience.
c-3-7-1	Overall, I am satisfied with the newsletters and bulletins through which I receive all Early Career Research Institute information and news.
c-3-10-1   I have engaged with the postgraduate coaching programme
c-3-5-1	Please provide any further feedback and suggestions about the activities and workshops offered by the Early Career Research Institute
Welcome Overall
c-4-1-1	The events at the start of term helped me settle into Imperial and make friends.
c-4-2-1	There were events and activities at the start of term that were enjoyable and relevant to me.
c-4-3-1	I felt like I had access to enough help and support at the start of term.
c-4-5-x	Before I started at the College I was concerned about: Performing well academically, Making friends and meeting people, My financial situation, Living independently, Time management, Coping with a pre-existing mental condition, managing a pre-existing physical health condition
c-4-6-x	After my induction and Welcome activities, I feel confident that I: Can find and access help and support if I have any problems, Know the kind of things I can do to improve my mental and physical wellbeing, Feel a part of the College community, Feel prepared for life at the College, Feel prepared for studying and/or researching at the College
c-4-7-1	Overall, I was satisfied with the activities and induction at the start of term.
Accommodation Part 1
d-1-1-1	Where do you live?
d-1-2-1	How many housemates do you have?
Q271	Do you live in the United Kingdom during term time?
Postcode		What is the start of the postcode from your term time address?
6fPostcode	If you attended school in the United Kingdom, what was the postcode of your address while studying at Sixth Form (S6 / Year 12-13 / Year 13-14)?
d-1-4-1	Which hall do you live in?
d-1-3-1	Why did you choose not to live in Imperial accommodation?
Accommodation Part 2 (Halls)
d-2-1-x	When you were deciding on your accommodation preferences, which factors were most important to you? (Rank in order of importance with the most important factor at the top) Price, Location, Transport links, Local amenities, Having an en-suite bathroom, Having a single room, Having a twin room, Age and condition of the hall, Hall amenities and facilities
d-2-2-1	Overall, I was satisfied with the communication throughout the accommodation application process
d-2-3-2	The information provided in the ‘Accommodation portal’ (sometimes referred to AccHub), the Accommodation website and my Hall’s e-induction systems helped me prepare prior to arrival.
d-2-4-1	Overall, I was satisfied with the experience of moving into my hall.
d-2-5-1	I feel welcomed and supported by my hall.
d-2-6-1	I found the hall welcome materials that I was given on arrival useful.
Accommodation Part 3 (Halls first impressions)
d-3-1-1	I am satisfied with my room.
d-3-2-1	I am satisfied with the common room.
d-3-3-1	I am satisfied with the kitchen. 
d-3-4-1	I am satisfied with hall security.
d-3-5-1	I am satisfied with the response when I raise a maintenance issue.
d-3-6-1	I am satisfied with the overall cleanliness of my room and hall.
Accommodation Part 4 (Halls welcome, support and events)
d-4-1-1	Overall, I am satisfied with the support provided by the Wardens, Subwardens and Hall Seniors. 
d-4-2-1	Overall, I am satisfied with the service provided by the Residential Services team (Hall Supervisors, Village Senior Supervisors, Village Managers and Campus Coordinator).  
d-4-3-1	Overall, I am satisfied with the social opportunities provided by my hall. 
d-4-5-1    I feel safe in my hall 
d-4-4-1	How could your life in halls be improved?
ICU Activities
e-1-1-2	Have you been part of a club or society this year?
e-1-1-3	What three words would you use to describe your experience in a club or society? (3 words) 
e-1-1-4	Clubs and societies have been a positive part of my university experience while at Imperial.
e-1-1-5	Clubs and societies are inclusive and accessible.
e-1-1-6	Have you found a sense of community in any of the following? (Please select all that apply) 
e-1-1-7	Were there any barriers that impacted your ability to take part in club or society activity? 
ICU Advice
e-6-11-1	What do you know about the Union Advice Service?  
e-6-12-1	What kinds of things would you speak to the Union Advice Service about which you wouldn't speak to the University about? 
e-6-12-2	Have you had complaints about the University which you have not felt comfortable to raise?
ICU Representation
e-10-1-1	This Union's annual Elections are effective at giving me an opportunity to decide who represents me.
e-10-1-2	The Union's democratic and representative functions are accessible and inclusive.
e-10-1-3	The Union understands and advocates for the issues that Imperial students face.
e-10-1-4	Have you ever contacted your rep to give feedback on your course?
e-10-1-5	If you wanted to change something at Imperial, what would you do? (Please select all that apply)
ICU Venues and Events
e-11-1-1	Imperial College Union Welcome Week events helped me have fun and increased my sense of belonging to Imperial.
e-3-1-6	How frequently do you visit Imperial College Union venues?   hBar, Reynolds, Union Shop, Union Shop Extra or Beit Bars
e-3-3-6	These venues are good value for money.
e-3-4-6	The staff deliver excellent customer service or care.
e-3-11-1	These venues are welcoming and safe.
e-3-12-1	I am satisfied with the current selection of shops on campus.
e-3-13-1	What changes could make our venues more enjoyable and useful to you?  
e-3-14-1	What would you like to see more of in our campus shops?
ICU Communications
e-6-5-3	How often do you access these ICU platforms/channels?  E.g. Newsletter, website, online shop, Instagram, X, TikTok
e-6-5-4	I would recommend the Union's communication platforms to a friend.   (E.g. suggesting following us on social media)
e-6-5-5	What's one thing that could be improved about ICU's communication with you? 
ICU Facilities
e-7-1-1	Which Imperial College Union spaces have you used this year?
e-7-4-1	The Union spaces are high quality and fit for purpose.
e-7-3-1	Do you have any comments on the spaces provided by Imperial College Union? 
ICU Overall
e-12-1-1	The Union advocates and influences on behalf of students.
e-8-2-2	The Union represents my academic interests.
e-8-3-2	The Union has a positive impact on students mental and physical wellbeing.
e-13-1-1	The Union fosters fun and inclusive communities.
e-14-1-1	The Union has a positive impact on my experience at University.
Timetabling
g-1-4-1	I am satisfied with how my timetable information is communicated.
g-1-5-1	I am satisfied with the timetable publication time.
g-1-6-1	I am satisfied with the rooms allocated to my teaching.
g-1-7-1	Please rank the following options in terms of how important they are to you when considering your timetable:
g-1-8-1	I am satisfied with how my exam timetable information is communicated.
g-1-9-1	I am satisfied with the exam timetable publication time.
g-1-11-1    I am satisfied with the rooms allocated to my exams
g-1-10-1	Please rank the following options in terms of how important they are to you when considering your exam timetable:
Academic and Pastoral Support
h-1-5-1	Overall, I am satisfied with the advice and support given to me by my Personal Tutor. [UG]
h-2-7-1	Are you aware that your department has a Senior Tutor whose primary responsibility is to provide pastoral care and support?
h-2-1-1	Overall, I am satisfied that the staff within my department are interested in my wellbeing. 
h-2-2-1	Please explain why you think staff in our department are not interested in your wellbeing? 
PGT Academic and Pastoral Support
h-2-8-1   Have you started work on your final project?
h-2-3-1	My supervisor(s) have the skills and subject knowledge to support my research.
h-2-4-1	I have regular contact with my supervisor(s) appropriate for my needs. 
h-2-5-1	My supervisor(s) provide feedback that helps me direct my research activities.
h-2-6-1	My supervisor(s) help me to identify training and development needs as a researcher.

Student Hub
f-1-1-1	(Have you heard of the Student Hub?
f-1-2-1	Have you raised an enquiry with the Student Hub? 
f-1-9-1	How did you contact the Student Hub?
f-1-3-1	What were the services you used or enquired about?
f-1-4-2	I felt helped and supported by the Student Hub. The staff were able to answer my query or provide me information on which specialist service to contact.
f-1-7-2	I am satisfied with the times that the Student Hub services are open and available to me in person or online.
f-1-10	Please answer these questions based on your experience of raising an enquiry with the Student Hub
f-1-11	How important is it to you that you can raise an enquiry with the student hub in the following way:
f-1-12-1	Do you have any other comments about the Student Hub? For example, how could we improve the Student Hub?
Student Accommodation Office
f-2-1-1	(Have you heard of the Student Accommodation Office?) 
f-1-9-1	Have you attended one of the Student Accommodation Office's Private Accommodation events or used any of their Private Accommodation services?
f-1-11-1	What were the Private Accommodation services you used or enquired about?
f-1-12-1	Overall I am satisfied with the range and support available to me with regards to Private Accommodation matters.
f-2-3-1	What accommodation options are you currently considering for next year?
f-1-13-1	What other Private Accommodation resources or services would you like to be provided by the Student Accommodation Office?
Student Support – Disability Advisory Service 
h-1-1-1	Have you ever used the Disability Advisory Service? 
h-1-6-1   I found the discussion with an advisor helpful
h-1-7-1   Were adjustments to your studies or assessments recommended?
h-1-8-1   The adjustments to my studies or assessments have helped my studies
Student Support - Counselling
h-3-1-1	Have you ever used the Student Counselling and Mental Health Advice Service?
h-3-6-1   It was easy to contact the service 
h-3-7-1   The support I received was helpful
h-3-5-1	Overall, I am satisfied with the support I received from the Counselling Service.
h-3-8-1   Please explain why you are not satisfied with the Counselling and Mental Health Advisory Service, and any improvements the Service could make.
Student Support - Chaplaincy
h-4-1-1	Have you ever used the Chaplaincy?  
h-4-2-1	Overall I am satisfied with the service provided by the Chaplaincy.
h-4-3-1	How could we improve the services offered by the Chaplaincy?
Student Support - International
h-5-1-1	Have you ever contacted the International Student Support team? 
h-5-1-2	Overall I am satisfied with the service provided by the International Student Support team.
Centre for Academic English
h-6-1-1	Have you ever used the Centre for Academic English or have they provided support for an assignment or assessment through your department? 
h-6-3-x	How many of the following Centre for Academic English courses, workshops or sessions have you attended? 
h-6-4-1	The Centre for Academic English has supported my learning well.
h-6-6-1	What did you find most useful when using Centre for Academic English courses or services?
h-6-2-1	Overall, I am satisfied with the service provided by the Centre for Academic English.
h-6-5-1	Do you have any suggestion for how we could improve the Centre for Academic English provision?
Health
i-1-1-1	Which GP are you registered with at your term time address? 
i-1-2-1	How much time was there between making an appointment and seeing a doctor or a nurse? 
i-1-3-1	Overall, I was satisfied with the waiting time for an appointment. 
i-1-4-1	I was satisfied with the service at reception.
Sport
j-1-1-3     In an average week for how many minutes would you be moderately active?
j-1-2-1	Being active and/or playing sport has enhanced my student experience. 
j-1-3-2	Move Imperial has supported me with being physically active on and/or off campus. 
j-1-4-1	When I am active I feel better and it improves my wellbeing. 
j-1-8-1	The College has the sports/physical activity facilities and capacity that meet my expectations.
j-1-6-1	Is there anything else you would like to say about your experience of sport, physical activity or Move Imperial facilities at the College, for example, could we do anything better/differently/new to improve your experience?
Buildings and Space
k-1-1-1	I am satisfied with the quality and condition of buildings at Imperial. 
k-1-2-1	The quality and condition of the buildings at Imperial are suitable for a world leading education and research institution.
k-1-3-1	How frequently does the quality and condition of the building at Imperial prevent or disrupt your learning, teaching, research or the support of these activities?
k-1-4-1	Please share any comments you may have about the quality and condition of the buildings at Imperial. Please state the building name you are referring to.
Digital Learning Resources
l-1-1-2	Overall I am satisfied with my ability to access appropriate learning technology. (PCs, laptops, tablets etc.)
l-1-2-1     Overall I am satisfied with the availability and performance of College ICT equipment and facilities. (College cluster PCs, laptops, tablets, Smartboards etc.)  
l-1-3-1	Overall I am satisfied with my ability to access and the performance of subject specific ICT resources. (Equipment, facilities, software etc.) 
l-1-4-1	Overall I am satisfied with my ability to access and the performance of online learning resources. (Blackboard, Teams, The Hub etc.) 
l-1-5-1	Overall I am satisfied with my ability to access and the performance of lecture recordings. (Panopto etc.) 
l-1-7-1	I am satisfied with my ability to access and the performance of technical support for online learning.
l-1-8-1	I am satisfied with my ability to access and the quality of platforms for live course sessions. (Teams, Zoom, etc.)
l-1-9-1	I am satisfied with how the technology supports accessibility and special education needs.
l-1-10-1	Please share any comments you may have on the emerging use of AI in education.
l-1-6-1	Please share any comments you may have about the AV/ ICT equipment and online learning resources at Imperial.
l-1-9-1	The systems and software I use for my digital learning are well connected, providing, a seamless and integrated learning experience.
l-1-10-1	Which Learning Management Systems do you use?  Please select all that apply
Library
m-1-6-1	Which library space do you use most often?
m-1-1-1	The library resources (e.g. books, online services and learning spaces) have supported my learning well.
m-1-2-2	The library services have supported my studies well.  (e.g. library training, enquiry services, 1:1 support, online information and guides)
m-1-4-2	I am able to access library study spaces when I need to.
m-1-3-1	Is there anything you would like to add about your use of library services?  Please be specific about resources, library spaces or services so that we can take action.
Careers Service
n-1-1-1	Have you ever had a meeting with a member of staff from the College Careers Service? This could have taken place in person or online as The Careers Service now operates a hybrid model of delivery.
n-1-1-2	Have you ever attended a Careers Event provided by the College Careers Service? You may have attended in person on campus (careers fairs, skills workshops, and seminars) or been present at a virtual online event (employer panels, roundtables, and workshops) hosted by the Careers Service team.
n-1-2-1	Overall, I am satisfied with the support that was provided by the College Careers Service. 
n-1-3-1	Overall, I am satisfied with the events provided by the College Careers Service.
n-1-4-1	Overall, I am satisfied with the web based resources provided by the College Careers Service.
Catering
e-3-8-1	Do you have any dietary requirements?
o-1-7-1	How many days a week do you buy the following meals on campus? (Breakfast, Lunch, Dinner)
o-1-2-1	Which College campus catering outlet do you use the most? 
o-1-3-1	Why do you use this outlet the most?
o-1-4-1	When you are buying food, which factors are most important to you?
o-1-5-1   How many times a month do you use the London Farmers' Market (held on Tuesdays by the Queen's Tower or in Prince's Gardens)?
o-1-6-1	What new food items or food concepts would you like to see introduced into College catering outlets?
Financial Support	Comment by Creagh, Kieron J: Who uses the income data?	Comment by Creagh, Kieron J: Add “Bursary” yes/no data at start
p-1-1-x	Please enter your income, from all relevant sources, either monthly or annually.	Comment by Creagh, Kieron J: Total income and expenditure questions	Comment by Creagh, Kieron J: Add in “hours worked” part time
p-1-2-1	Do you have a tuition fee loan?
p-1-3-1	How do you feel your income compares to that of your peers?
p-1-4-x	Please enter how much you spend, either monthly or annually, in the following categories.
o-1-7	(how much do you spend eating out each week?)
p-1-10-x	Please enter how much you spend, in an average week or month, in the following categories.
p-1-11-1	How do you feel your expenditure compares to that of your peers?
p-1-12-1	Has anything been surprisingly cheaper than you had expected? Please select any which apply.
p-1-13-1	Has anything been surprisingly more expensive than you had expected? Please select any which apply.
p-1-14-1	Do you have a term-time job alongside your studies? If so, how many hours are you working in a typical week.
p-1-14-2	Does your term-time job have an impact on your studies?
Finances
p-2-1-1	Who in College would you approach if you found yourself in financial difficulty?
p-2-2-1	Have you ever applied for help from the Student Support Fund?
p-2-3-1	I was satisfied with the way that my application to the Student Support Fund was handled.
p-2-4-1	During your time at the College have you had any contact with the College's Credit Control team? E.g. in regard to outstanding accommodation or tuition fee payments? 
p-2-5-1	When in contact with the College's Credit Control team I was satisfied with the way the matter was handled.
Commuting and Travel
q-1-6-1	How many days a week do you normally travel to a College campus during term time? 
q-1-7-1	How long does your journey take door-to-door? 
q-1-8-x	Please estimate the time and distance travelled on each phase of your journey. 
q-1-9-1	Does the length of your commute impact upon your participation in Union activities or social opportunities?

International Travel
q-1-10-1	Over the past year, how many times have you taken the following mode of transport from Imperial for an extended stay with friends or family (2 nights and over). Please do not include journeys under 50 miles in length
q-1-10-2	Over the past year, how many times have you taken the following mode of transport from Imperial for an Imperial study activity (e.g. for a field trip). Please do not include journeys under 50 miles in length
q-1-10-3	Over the past year, how many times have you taken the following mode of transport from Imperial for a Union extra-curricular activity (e.g. going on a sports tour). Please do not include journeys under 50 miles in length
q-1-10-4	Please identify which journeys you have taken by plane over the following year by noting the destination city, purpose of travel, and number of times this journey has been made. 
q-1-11-1	Over the past year, how many times have you taken the following mode of transport from your home study location to an Imperial campus
Safety
q-2-1-1	Generally I feel safe at College during the day. 
q-2-2-1	Generally I feel safe at College during the evening.
q-2-4-1	The Imperial SafeZone app has made me feel safer on campus

Wellbeing
i-2-1-1	I've been feeling optimistic about the future.
i-2-1-2	I've been feeling useful.
i-2-1-3	I've been feeling relaxed.
i-2-1-4	I've been dealing with problems well.
i-2-1-5	I've been thinking clearly.
i-2-1-6	I've been feeling close to other people.
i-2-1-7	I've been able to make up my own mind about things.
Belonging
t-1-1-1	Overall, I have felt happy during my last term at Imperial.
t-1-5-1	Overall, I have been able to have fun within and alongside my studies and/or research.
t-1-2-1	I feel connected to my fellow students at Imperial.
t-1-3-1	I feel I am part of a community at Imperial.
t-1-4-1	What has facilitated you interacting with staff and fellow students at Imperial?
Overall
r-1-1-1	By learning alongside researchers who are experts in their fields, Imperial students gain the practical, entrepreneurial and intellectual skills to tackle societal problems. 
r-1-2-1	The College provides a broad range of activities, services and support for students beyond their studies, helping them to develop their wider talents and to be successful. 
r-1-3-1	Looking back on my experience so far, I would recommend Imperial College to a potential student. 
r-1-4-1	Overall, I am satisfied with my experience at Imperial so far. 
r-1-5-1	What has been the best feature of your experience at Imperial so far?
r-1-6-1	If you could improve one aspect of your experience so far, what would it be?
r-1-7-1	To what extent are students' opinions about Imperial are valued by the institution?

Demographic Questions
s-1-2-1	Ethnicity 
s-1-3-1	Gender
s-1-4-1	Trans history
s-1-5-1	Sexual orientation 
s-1-6-1	Religion
s-1-7-1	Caring responsibilities
s-1-8-1	Pregnancy
s-1-9-1	New child
h-1-2-1   Disability 

Page of 7

Page 1 of 20

