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Mitigating Circumstances — Student Guide

App: https://portal.ee.ic.ac.uk/#/mc-app

Important: Outside the College network, connect to Zscaler first. The app is not available on the
public internet.

Your details and your module list come from the department’s student and staff system. If anything is
wrong or a module is missing, contact the Education Office.

Submit an MC claim

Step 1 Open the app and click Create new MC.

Mitigating Circumstances
+ Create new MC

Pending 1 Approved 0 Rejected 0 Q_ Search all columns b 4 m (o

Status Exam / coursework Assessment date Start End Reason type Evidence
All All dd/mm/yyyy dd/mm/yyyy dd/mm/yyyy Type
v Pending Exams, Coursework 12/01/2027 10/01/2027 14/01/2027 lliness ['_]J i
Items per page: 50 v 1-10f1

Step 2 In Add a module, choose the module, what the MC relates to and the assessment date. Add
stays grey until all three are filled in; the line underneath shows what is missing.

(® Add amodule
Module* MC relates to*
ELEC60001 — Signals v (Coursework v

Assessment date* [ Coursework title (optional)

Still needed: assessment date

Step 3 Click Add. Repeat for every module affected.

MC relates to* Assessment date
ELEC60001 Coursework v 02/11/2026 a
Signals
Coursework title (optional)
Lab report 3 _
]
MC relates to* Assessment date
ELEC60002 Exams v 12/01/2027 = g
.'E:] Control
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Step 4 Fill in the type of reason, start date and your reason, attach your evidence (PDF, image or
Word, max 15 MB), then click Submit claim.

Crez itigating Circu

o Student

cio NAME STREAM YEAR
01234567 Sam Example E3 3
CREATED ON CREATED BY

15/10/2026 ab123

o Modules affected

MC relates to

ELEC60001 Coursework - 02/11/2026 =
Signals

Coursework title (optional)

Lab report 3 g
ELEC60002 Exams - 12/01/2027 ) |
Control

° Circumstances
pe of reason MC start date*
lliness - 28/10/2026 = MC end date (optional) (£

Please describe your reason

I was unwell with flu from 28 October and could not work for a week. My GP note is attached.

92/ 8000

° Supporting evidence

Supporting evidence|
o Browse

B evidence.pdf

X
Cancel = Submit claim

Check your claim

Step 5 Click a claim to see its details and the decision for each module. While it is Pending you can
upload evidence (upload icon) or delete it (bin icon).

Mitigating Ci
+ Create new MC

Pending 1 Approved 0 Rejected 0 Q, Searchall columns A4 m c
Status Exam / coursework Assessment date Start End Reason type Evidence
All All dd/mm/yyyy dd/mm/yyyy dd/mm/yyyy Type
~ Pending Exams, Coursework 12/01/2027 10/01/2027 14/01/2027 lliness @ @ [}
REASON ype lliness
Flu Affectec 10/01/2027 - 14/01/2027
MODULES
Module Relates to Date Title Decision
ELEC60001 Exams 12/01/2027 - Pending
ELEC60002 Coursework 13/01/2027 Lab 2 Pending
ltems per page: 50 - 1-10f1
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Important: You cannot change a claim after submitting it. To correct it, delete the claim while it is
Pending and submit a new one.

Need help?
Contact the Education Office:

* UG students: eee-educationoffice@imperial.ac.uk
* PG students: eeepgoffice@imperial.ac.uk
*  MSc AlAl students: ix-msc@imperial.ac.uk

More information

Mitigating Circumstances | Faculty of Engineering | Imperial College London
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