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Mitigating Circumstances – Student Guide 

App: https://portal.ee.ic.ac.uk/#/mc-app 

Important: Outside the College network, connect to Zscaler first. The app is not available on the 

public internet. 

 

Your details and your module list come from the department’s student and staff system. If anything is 

wrong or a module is missing, contact the Education Office. 

Submit an MC claim 

Step 1  Open the app and click Create new MC. 

 

Step 2  In Add a module, choose the module, what the MC relates to and the assessment date. Add 

stays grey until all three are filled in; the line underneath shows what is missing. 

 

Step 3  Click Add. Repeat for every module affected. 

 

https://portal.ee.ic.ac.uk/#/mc-app
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Step 4  Fill in the type of reason, start date and your reason, attach your evidence (PDF, image or 

Word, max 15 MB), then click Submit claim. 

 

Check your claim 

Step 5  Click a claim to see its details and the decision for each module. While it is Pending you can 

upload evidence (upload icon) or delete it (bin icon). 
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Important: You cannot change a claim after submitting it. To correct it, delete the claim while it is 

Pending and submit a new one. 

 

Need help? 

Contact the Education Office: 

• UG students: eee-educationoffice@imperial.ac.uk 

• PG students: eeepgoffice@imperial.ac.uk 

• MSc AIAI students: ix-msc@imperial.ac.uk 

More information 

Mitigating Circumstances | Faculty of Engineering | Imperial College London 

https://www.imperial.ac.uk/electrical-engineering/study/current-students-course-handbook/mitigating-circumstances-/
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