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In March 2020, COVID-19 cases were mounting and government restrictions were increasing 
across the globe to contain the pandemic. A group of clinical and technical experts at Imperial 
/ƻƭƭŜƎŜ [ƻƴŘƻƴΩǎ LƴǎǘƛǘǳǘŜ ƻŦ Dƭƻōŀƭ IŜŀƭǘƘ LƴƴƻǾŀǘƛƻƴ όLDILύ ƛŘŜƴǘƛŦƛŜŘ ŀ ƎŀǇ ƛƴ ƻǳǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ 
of the pandemic: we did not have consistent, reliable and timely data on how the population was 
responding to government guidelines. 

To address this gap, IGHI experts partnered with YouGov to launch a survey across 29 countries, 
ŀǊŜŀǎ ŀƴŘ ǘŜǊǊƛǘƻǊƛŜǎΦ hǳǊ ŀƛƳ ǿŀǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǇŜƻǇƭŜΩǎ ŎƘŀƴƎƛƴƎ ōŜƘŀǾƛƻǳǊǎ ŀƴŘ ŀǘǘƛǘǳŘŜǎ ƛƴ 
relation to the pandemic, whether the guidelines would have the intended impact on virus 
transmission and what the impacts of restrictions might be on society and on individuals. Through 
partnerships with world-renowned academic and international organisations we have been able to 
enrich our survey with questions around life satisfaction, trust in government and confidence in 
health authorities.

This survey, which has been running on a weekly/bi-weekly basis since the beginning of April 2020, 
has shed light on the complexity of changing behaviours and attitudes related to the pandemic 
over time.It has also allowed us to better understand differences across geographies and 
demographics.Survey results are made publicly available through GitHuband an interactive 
dashboard, with the aim to enable researchers all across the globe to carry out their own analyses 
and develop novel findings. Highlights, insights and understandings of these data have been 
disseminated through 40+ policy reports and 10+ academic publications. 

This report highlights findings from a selection of survey questions. Section One looks at how 
preventative behavioursΣ ǿƛǘƘ ŀ ǎǇƻǘƭƛƎƘǘ ƻƴ ǇŜƻǇƭŜΩǎ ŀǘǘƛǘǳŘŜǎ ǘƻǿŀǊŘǎ ŦŀŎŜ Ƴŀǎƪ ǳǎŀƎŜ ŀƴŘ 
missed vaccines. In Section TwoΣ ǿŜ ƭƻƻƪ ŀǘ Ƙƻǿ ǇŜƻǇƭŜΩǎ life satisfactionhas changed between 
April 2020 and April 2021. In Section Three of this report we look at trust from two angles: trust in 
ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΩǎ ƘŀƴŘƭƛƴƎ ƻŦ ǘƘŜ ǇŀƴŘŜƳƛŎ ŀƴŘ ǘǊǳǎǘ ƛƴ /h±L5-19 vaccines. Changes over a full 
year are followed for the 14 countries that have been a part of our survey uninterruptedly for 
most of the full year. Spotlight questions include responses from all countries that were part of the 
survey at the time that question was asked. 

As we enter our second year of data collection for a subset of 15 countries, many continue to 
struggle with rising cases, new variants and vaccine roll-out challenges. It is our hope that our 
learnings from this report can support this ongoing effort, and continue to shed light on the causes 
and consequences of the COVID-19 pandemic.

Introduction
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The COVID-19 Behaviour Tracker survey has been running since April 2020. Many of the questions 
included in the original iteration of the survey are still asked today. This is the case of questions 
related to preventative behaviours (e.g. washing hands, avoiding going out). Other questions have 
been replaced throughout the year to capture insights on emerging topics as they became 
relevant (e.g. attitudes towards contact-tracing)  and/or as we developed partnerships with other 
organisations (e.g. life satisfaction). Some questions were asked only once to understand the 
ǇǳōƭƛŎΩǎ ŀǘǘƛǘǳŘŜǎ ƻǊ ōŜƘŀǾƛƻǳǊǎ ŀǘ ǘƘŀǘ Ǉƻƛƴǘ ƛƴ ǘƛƳŜ όŜΦƎΦ ƳƛǎǎŜŘ ǊƻǳǘƛƴŜ ǾŀŎŎƛƴŀǘƛƻƴǎύΦ 

The image below illustrates the themes that will be covered by this report. Barsare indicative of 
groups of questions that have been asked over a period of time. Dotsare indicative of groups of 
questions that were asked only once, at the point in time indicated in the chart. 

What is covered in this report 
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Key findings

Å People continue to frequently wash hands as a protective measure. Hand washing is the preventative measure 
most adhered to. Over 80% of respondents in all countries surveyed between April 2020 and April 2021 reported 
washing their hands with soap and water to protect themselves or others from COVID-19. 

ÅWhen face mask use started, there was an overwhelmingly positive sentiment towards face mask use. As the 
mandate to wear face masks in public spaces spread across the globe, we asked respondents about their feelings 
towards face mask use. In May 2020, people were proud to wear face masks. Over 80% of all respondents globally 
reported feeling proud, better protected and like they were setting a good example when they wore a face mask.

Å As of today, more people are using face masks. Face mask use has increased during the past year in all surveyed 
countries, with the most significant increase seen in the Nordic countries. As of April 2021, over 70% of 
respondents report wearing face masks in all countries surveyed except Australia (42%) and Sweden (36%). 

ÅMore people are returning to work outside the home. In all countries except Japan the share of respondents who 
report avoiding working outside the home was lower in April 2021 than it was in April 2020. Variation across 
countries has also decreased: in all countries in April 2021 the share of respondents who reported avoiding 
working outside the home was between 29% (Australia) and 49% (UK and Canada).

ÅMore people are going out in general. In all countries surveyed the share of respondents who report always or 
frequently avoiding going out has decreased since April 2020. In April 2021 the share of respondents who reported 
avoiding going out was between 33% (Australia) and 75% (South Korea).

Å Fewer people are willing to self-isolate. While the vast majority of respondents have reported willingness to self-
isolate if advised to do so by a healthcare professional (over 68% in all countries), the share of those who report 
that they would be unwilling to self-isolate was higher in April 2021 than it was in April 2020 across all countries 
surveyed. Interestingly, the share of those who report that it would be difficult for them to self isolate has 
remained relatively consistent over time.

ÅWorries about contracting COVID-19 led to missed vaccines. One of the consequences of the pandemic has been 
ǘƘŜ ǇǳōƭƛŎΩǎ ƛƴŀōƛƭƛǘȅ ǘƻ ƎŜǘ ǾŀŎŎƛƴŜǎ ŦƻǊ ƻǘƘŜǊ ƘŜŀƭǘƘ ǇǊƻōƭŜƳǎΣ ŜǎǇŜŎƛŀƭƭȅ ƛƴ ƴƻƴ-high-income countries. In June 
2020, 18% of respondents in Brazil and Vietnam reported that someone in their household had delayed or missed 
getting vaccines due to COVID-мфΦ ¢ƘŜ Ƴƻǎǘ ŎƻƳƳƻƴ ǊŜŀǎƻƴ ŦƻǊ ŘŜƭŀȅƛƴƎ ƻǊ ƳƛǎǎƛƴƎ ƎŜǘǘƛƴƎ ŀ ǾŀŎŎƛƴŜ ǿŀǎ άǿƻǊǊȅ 
about getting COVID-мф ŀǘ ǘƘŜ ǾŀŎŎƛƴŀǘƛƻƴ ŎƭƛƴƛŎέ όǊŜǇƻǊǘŜŘ ōȅ мо҈ ƻŦ Ǝƭƻōŀƭ ǊŜǎǇƻƴŘŜƴǘǎύΦ

Section One ςPreventative Behaviours
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Section One - Preventative Behaviours

Missed vaccines 
(non-COVID-19)

Attitudes towards 
face mask usage

This section explores how preventative behaviours have changed over the past year, as well as key findings from 
two specific points in time. In order to understand early attitudes towards face mask use, we asked respondents in 
May 2020 how they felt about face mask use and how accessible they were. One month later, missed vaccinations 
for other health problems were an increasing concern of governments and the World Health Organization (WHO). 
This was an unintended preventative behaviour from families who feared contracting COVID-19 at the clinic. To 
better understand the situation, questions on this topic were added to the survey in June 2020. 

http://www.coviddatahub.com/
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Has the frequency of hand washing changed in the 
past year?

Hand washing is the preventative measure most adhered to. Across all countries surveyed, over 
80% of respondents reported always or frequently washing their hands with soap and water 
between April 2020 and April 2021. Italy had the highest percentage of respondents reporting 
washing their hands and Japan had the lowest. 

/ƻǳƴǘǊȅ ōǊŜŀƪŘƻǿƴ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ Ψ!ƭǿŀȅǎΩ 
ƻǊ ΨCǊŜǉǳŜƴǘƭȅΩ ŀǘ ǘƘŜ ŦƛǊǎǘ ŀƴŘ ƭŀǘŜǎǘ ǎǳǊǾŜȅ ό҈ύ

These graphs show changes in the frequency of hand washing over the last year 

COVID-19: One Year Overview, as of April 2021

April 2020 April 2021 for all countries except NHL (February 2021)

Changes over time in the proportion of country's respondents who answered that they 'Always' or 'Frequently' wash their handswith 
soap and water to protect from COVID-19 (%)

¢ƘƛƴƪƛƴƎ ŀōƻǳǘ ǘƘŜ ƭŀǎǘ т ŘŀȅǎΧ Ƙƻǿ ƻŦǘŜƴ ƘŀǾŜ ȅƻǳ ǿŀǎƘŜŘ ȅƻǳǊ ƘŀƴŘǎ ǿƛǘƘ ǎƻŀǇ ŀƴŘ ǿŀǘŜǊ ǘƻ ǇǊƻǘŜŎǘ ȅƻǳǊǎŜƭŦ ƻǊ ƻǘƘŜǊǎ ŦǊƻƳ 
coronavirus (COVID-19)? 

/ƻǳƴǘǊȅ ōǊŜŀƪŘƻǿƴ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ ΨwŀǊŜƭȅΩ ƻǊ 
Ψbƻǘ ŀǘ ŀƭƭΩ ŀǘ ǘƘŜ ŦƛǊǎǘ ŀƴŘ ƭŀǘŜǎǘ ǎǳǊǾŜȅ ό҈ύ

Section One - Preventative Behaviours

http://www.coviddatahub.com/


With special acknowledgement of the contribution from the WHO working group 
on measuring behavioural and social drivers (BeSD) of COVID-19 vaccination.

Compare your data with that of 15 other countries, areas or territories on coviddatahub.com

Early on, how did people feel about wearing face 
masks? 

As the mandate to wear face masks was becoming global, there was a need to understand 
ǇŜƻǇƭŜΩǎ ŦŜŜƭƛƴƎǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŦŀŎŜ Ƴŀǎƪ ǳǎŜ ŀƴŘ ǘƘŜƛǊ ŀǾŀƛƭŀōƛƭƛǘȅΦ Lƴ aŀȅ нлнлΣ ƻǾŜǊ ул҈ ƻŦ ŀƭƭ 
respondents globally reported feeling proud, better protected and like they were setting a good 
example when they wore a face mask. Nevertheless, there was significant variation in ease of 
access to face masks: over 50% of respondents in Thailand and Sweden reported it was very or 
quite difficult, whereas under 10% of respondents found it difficult in China. 

These graphs show the extent to which people agree and a country breakdown of responses

COVID-19: One Year Overview, as of April 2021

ϝ/Ƙƛƴŀ ƛǎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ǘƘŜ ΨƻƴƭƛƴŜ ǇƻǇǳƭŀǘƛƻƴΩΦ ϝϝLƴŘƛŀ ƛǎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜ ƻŦ ǘƘŜ ΨǳǊōŀƴ ƻƴƭƛƴŜ ǇƻǇǳƭŀǘƛƻƴΩΦ !ƭƭ ƻǘƘŜǊ Ŏƻuntries, areas or territories are representative of the national population
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Has the use of face masks changed over the past 
year?

Face mask use has increased during the past year in all surveyed countries. As of April 2021, over 
70% of respondents report wearing face masks always or frequently in all countries surveyed 
except Australia (42%) and Sweden (36%). In April 2020, the Nordic countries (Sweden, Denmark, 
Norway) had the lowest reported rate of face mask use (10% or fewer) while South Korea had the 
largest (93%). 

/ƘŀƴƎŜǎ ƻǾŜǊ ǘƛƳŜ  ƛƴ ǘƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ŎƻǳƴǘǊȅϥǎ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ ǘƘŀǘ ǘƘŜȅ Ψ!ƭǿŀȅǎΩ ƻǊ ΨCǊŜǉǳŜƴǘƭȅΩ ǿƻǊŜ ŀ ŦŀŎŜ Ƴŀǎk when 
leaving the home (%)

These graphs show the the changes in the use of face masks over time

Country breakdown of respondents who answered 
Ψ!ƭǿŀȅǎΩ ƻǊ ΨCǊŜǉǳŜƴǘƭȅΩ ŀǘ ǘƘŜ ŦƛǊǎǘ ŀƴŘ ƭŀǘŜǎǘ ǎǳǊǾŜȅ ό҈ύ
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April 2020 April 2021 for all countries except NHL (February 2021)

¢ƘƛƴƪƛƴƎ ŀōƻǳǘ ǘƘŜ ƭŀǎǘ т ŘŀȅǎΧ Ƙƻǿ ƻŦǘŜƴ ƘŀǾŜ ȅƻǳ ǿƻǊƴ ŀ ŦŀŎŜ Ƴŀǎƪ ƻǳǘǎƛŘŜ ȅƻǳǊ ƘƻƳŜ ǘƻ ǇǊƻǘŜŎǘ ȅƻǳǊǎŜƭŦ ƻǊ ƻǘƘŜǊǎ ŦǊƻƳ 
coronavirus (COVID-19)? 

Country breakdown of respondents who answered 
ΨwŀǊŜƭȅΩ ƻǊ Ψbƻǘ ŀǘ ŀƭƭΩ ŀǘ ǘƘŜ ŦƛǊǎǘ ŀƴŘ ƭŀǘŜǎǘ ǎǳǊǾŜȅ ό҈ύ
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Has avoiding working outside the home changed 
over the past year?

More people are returning to work outside the home. In all countries except Japan the share of 
respondents who report always or frequently avoiding working outside the home is lower in April 
2021 than it was in April 2020. Over the past year, the trend in avoiding working outside the home 
has followed a U-shape in most surveyed countries, with the highest levels of avoidance found at 
the beginning of 2020. 

/ƻǳƴǘǊȅ ōǊŜŀƪŘƻǿƴ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ Ψ!ƭǿŀȅǎΩ ƻǊ 
ΨCǊŜǉǳŜƴǘƭȅΩ ŀǘ ǘƘŜ ŦƛǊǎǘ ŀƴŘ ƭŀǘŜǎǘ ǎǳǊǾŜȅ ό҈ύ

These graphs show the changes in respondents who avoid working outside their home

/ƘŀƴƎŜǎ ƻǾŜǊ ǘƛƳŜ  ƛƴ ǘƘŜ ǇǊƻǇƻǊǘƛƻƴ ƻŦ ŎƻǳƴǘǊȅϥǎ ǊŜǎǇƻƴŘŜƴǘǎ ǿƘƻ ŀƴǎǿŜǊŜŘ ǘƘŀǘ ǘƘŜȅ Ψ!ƭǿŀȅǎΩ ƻǊ ΨCǊŜǉǳŜƴǘƭȅΩ ŀǾƻƛŘŜŘ 
working outside the home  (%)

COVID-19: One Year Overview, as of April 2021

April 2020 April 2021 for all countries except NHL (February 2021)
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